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THE PROJECT PROCESS 
 
If it helps, the process for a project like this is pretty simple, and it could all be done in a little over a 
month. The longest (and rightfully so) part is vetting the records if you are doing that type of display, 
which can take a lot of scouring by you and your staff. 
 

1. We start with a phone or email conversation regarding the basics of the project scope, what we do, 
etc.  
 

2. Then, we have you send us pics of the area, preferably with general measurements of the space 
you’re looking to put a display.  
 

3. Once we get pics and an idea of what you’re envisioning, we will send an estimate with placement 
mock-ups (green place holders to size on your wall) so you can see size and scale.  
 

a. Typically this is within 2 business days of us receiving the pics.  
 

4. With a quote approval (signed and emailed back) or PO, we can then come up with and send initial 
designs.  
 

a. Typically the design takes 1 to 2 weeks.  
 

5. From there we tweak it until it's good to go.  
 

a. Typically revisions take 1 to 2 days.  
 

6. Once we have final approval, the files are prepped for printing and put into production.  
 

a. Typically production takes 2 to 4 weeks.  
b. NOTE: Any changes requested AFTER final approval is given may result in a reprint fee.  

 
c. If you are using our full-size color proof option:  

i. Typically it takes 1 to 2 weeks. 
ii. If you have changes to be made, repeat step 5 and 6.  

iii. NOTE: No additional full-size proofs will be sent unless absolutely needed.  
iv. NOTE: This may result in an additional fee depending on the project.  
v. Once you have received it and approved it, we then move into full production. 

 
7. Then we ship 'em out with sizing and specs and install guides, templates, etc, and your guys work 

their magic to install. 
 

a. The display will come via UPS Small package and UPS Freight.  
 

b. For more on Shipping, see our Shipping FAQ page. We will also send an email with 
vital shipping details at the appropriate time. 
 

 



 

8. Invoicing is done once the final product is in your hands and approved. 
 

a. We may need a couple additional days as we wait for shipping charges to be finalized with 
our shipper.  
 

b. Invoices are NET 15 and paid via check or money order. If you wish to pay via credit card, 
arrangements can be made, but you would be responsible for the processing fee.  

 


