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COLOR and GETTING YOUR DISPLAY TO “POP” 
 
Without trying to bore you to death, we want to make sure our projects meet your expectations. To help us do that, 
we feel it’s important to explain a bit about how colors print, versus how they often are displayed on monitors.  
 
QUESTION:  
 

Have you ever gotten something printed and been frustrated by the colors not looking right, or how 
it isn’t as “vibrant” or “bright” as it appeared on your computer screen?  

 
That experience is normal for many and can be from a variety of factors. The reality is that the disparity between 
an uncalibrated, high-gloss RGB monitor and the actual CMYK print can seem frustrating if you're not accustomed 
to this line of work.  
 

1. A primary reason for colors not looking right, as many are aware, comes down to printing being almost all 
CMYK based and monitors being RGB based. It gets technical and tons of online help is available to 
understand it, but just know your monitor can show more colors, more vibrantly, in different shades than a 
printer can.  
 
If you use branding standards with Pantone colors, that’s the biggest asset to keeping color consistent on 
monitors and in prints.  
 

2. A big reason prints often seem darker and less vibrant goes beyond this though. Computer monitors display 
colors in ways — backlit and with a gamut range — printers cannot replicate, and every time the print 
industry closes the gap, computer monitors come out with brighter, higher resolutions that go beyond our 
human eye's capacity, let alone color printers.  
 
We work on 4k matte-finish, sRGB (color accuracy) monitors that use the same color profiles our printers 
use so the difference in the end between what we see and the printer is negligible. Most people, however, 
use a glossy finish, non-sRGB monitor that's never been color profiled (and may not have the ones we use), 
often with brightness and contrast up pretty high. Those factors all combine to shift colors, up vibrancy and 
brightness, display colors outside ink and printer ranges, and create a "sheen" the final print will not have. 
 

3. A substrate’s finish factors in as well. To help create sheen, printers often use high gloss finishes. We use a 
semi-gloss look because our displays are in brightly lit facilities most times, and glare from lights on a 
laminated gloss finish would make reading them very difficult from a distance (which is kind of the point). 
The non glossy sheen, though, can lead some to think of an image as being less vibrant even though it's not 
actually true.  
 

4. Lighting can also make a difference. LED spot lights or vibrant gym lights work well if positioned correctly. 
A dimly lit room, or putting a display where heavy shadows fall will diminish the overall look of a display. 
The panels are not backlit, so dim lights equals a dim design.  For more on lighting, see below.  

 
THINGS WE DO TO HELP: 
 

1. We print on one of the leading and newest machines in large format printing, and use a company who 
employs full-time color specialists who do nothing but play with colors all day to get the most vibrant 
prints possible. We stand by our prints being very good and very accurate. 
 

 



 

2. Because we know many of you will be using monitors and phones that haven’t been calibrated, and that 
likely feature a high gloss finish, we send CMYK, print profiled images that pull colors back. Though this 
helps, it still is no guarantee what you see will exactly match the final print. Your monitor and its settings 
can still radically alter even our best attempts.  
 

3. We send files large enough to be zoomed in on to see more detail. We encourage our clients to view these 
files at 100%, rather than the “fit to screen” size so they can see more of the color and detail.  
 

4. We ask for branding standards and Pantone colors so we can use those as the basis for our designs. This 
helps keep our prints inline with your paints, uniforms, and printed materials (if they’ve been created using 
the same Pantone colors).  
 

a. A quick note about this: The human eye can perceive the same color differently depending on what 
it is next to and lighting it’s viewed under. Surround a color swatch with white or a dark blue, for 
instance, and you may think it’s a completely different shade, even though it is exactly the same. 
Look at a print under sunlight and then under fluorescent lights and it may look like it has more 
green or blue or purple in it.  
 
We know your lighting and vendors change. Our designs feature areas of high contrast and texture 
which allow us to create a look that fits in your color palette, even if not everything it will hang near 
has used the same branding standards, or even be seen in the same lights. If you were to hold up a 
color swatch, though, the shade may appear off even though it’s not.  
 

5. We offer to send an optional, full-size color proof of a panel that you can hang on your wall and see how it 
will look in the end. 
 
It also contains a full print of the entire design at the bottom, but if you wish to see different portions of the 
design at full size (multiple panels), that would require additional print costs.  
 
This option does increase the total timeline, since it does require additional production and shipping.  

 
THINGS YOU CAN DO TO HELP: 
 

1. If you have access to a better monitor, perhaps in your art department, that has been profiled, that 
would definitely help. Ideally it’s a matte-finish monitor with sRGB color accuracy that’s been profiled, and 
doesn’t have brightness and contrast cranked all the way up. Viewing it on that type of screen can help you 
see more accurately what you’ll receive.  
 

2. GET THE FULL SIZE PROOF. The best way to know what you’ll receive is to take advantage of the full size 
proof option. This can be hung on your wall so you can view the printed colors, and check viewing distance 
on your championships to ensure you’re happy with the final look.  
 

a. Even if you were to print it on a standard ink jet or office printer, those are not calibrated, they use 
stock color profiles, and have lesser color gamuts than what we use. To test that way would be 
inaccurate. We are not trying to milk you out of more money, we just feel it makes the most sense to 
see a print from the actual printer you’ll use it on to ensure you’re happy.  

 
3. Add some lighting. The panels are not backlit, so if you’re putting the display in a space that has poor 

lighting, consider adding some additional lights or spotlights to brighten the area. We recommend avoiding 
incandescent. We do recommend Halogen, fluorescent and LED, which can all create brighter and 
cool-colored spaces. That helps whites pop.  
 

 


